Walmart will not price match on their lowed item

Immediately after Christmas, Price dropped $50. I would need to package up the tablet and mail it back to them and order another one to save $50. Amazon will refund a price drop immediately with one phone call. Save yourself some hassle and order from Amazon.
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Disappointed

1 out of 5 stars review

Overheats Quick

Tablet is powerful, but the thermals are terrible. It runs really hot and heats up really quick. I ran the same game at all the same settings on both the Galaxy Tab S9 and the Tab s11. The S9 NEVER dropped frames, never auto dimmed the screen, never thermal throttle or got uncomfortable to hold in almost 2 years of heavy gaming on it. The Tab S11 thermal throttles within a half hour. Drops frames, has random screen glitches that look like GPU overheating symptoms. The screen auto dims under load which is obnoxious. From my reading, Samsung made the non-ultra variant thinner and had to use a subpar vapor chamber. Then underclocked the processor to compensate for thermals. Yet it still can't sustain loads.

Review from Samsung US

Helpful?

reply from R&R Team

Hello there, we appreciate you taking time out of your day to share your thoughts about your Samsung Galaxy Tab S11 with us. We know how important the usage of your tablet is for your more intense activities like your favorite games. We have provided links to resources to help you adjust the refresh rate, maintain the optimal temperature, and adjust the settings for the display to your preferences. We have also shared a link to the Samsung Support Team to offer assistance if you continue to experience frustrations with your device. We appreciate you being a Samsung customer. -Elizabeth How to adjust refresh rate options on your Galaxy phone or tablet https://www.samsung.com/us/support/answer/ANS10003396/ Keep your Galaxy device at its normal operating temperature https://www.samsung.com/us/support/answer/ANS00076952/ Product Manuals https://www.samsung.com/us/support/downloads/ Samsung Support smsng.us/Samsung-Support Samsung Community smsng.us/Samsung-Community Facebook smsng.us/Facebook-Messenger X https://smsng.us/X-Messages
