3. Con vịt gọi số 800 tạo công ăn việc làm cho nước Mỹ
(Theo qui ước xưa nay chữ tím là của hcd tôi viết vào, còn chữ xanh két hay chữ đen nghiêng là trích email của người khác) 
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Foreign Exchange
Caim: U, companies operating overseas tlphone senvice cnters must wanfer
custonners to U.5.-based representatives upon request.

‘\

«~ Thira qui ban con it gia ndy ndi la khi ching ta goi 56 800

@ FALSE customer senice nghe giong tra 161 khang phai nguoi sinh
trdng tai My (ndi tiéng Anh khang chuén giong) thi yeu cau
o "Thank you, butId like to speak to a customer service
representafive in the USA " i duroc chuyén vé nhan vien

Examples: ngwroi MY, nh vy tao duroc cong an viec cho nuc My,
Snopes ndi chuyén nay fa tinvit. HCD (27-Jan-2012)

[Collected via e-mail, April 2009]
Hi Everyone,

T want to share with you some great information that I found out purely
by accident. 1 believe it can also save and create jobs in America while
giving people better customer service.

So, how many times have you called a companies service phone line and
found that the rep. can barely speak English? Once with a major
mortgage company it was so bad 1 demanded to speak with someone
who spoke English. Right at that moment I broke the code, the secret
password for customer service.

Come to find out that every American company using overseas operators
must transfer you to an American rep. by saying "I want to speak to a
representative in America.” (Don't take no for an answer on this)




Trong đây có hình, nếu các bạn không thấy hình thì nên dọc attachment.  
Dưới đây là cái email thả con vịt nầy
----- Forwarded Message ----
From: "isaacks@tampabay.rr.com" <isaacks@tampabay.rr.com>
To: ……….
Sent: Thu, January 26, 2012 6:46:15 AM
Subject: FW: Anytime you call a 1-800 number
Subject:   Anytime you call a 1-800 number               
Now  that I know it is The LAW - I will do it for sure!
Any time you call an 800 number (for a credit card, banking, charter communications, health and other insurance, computer help desk, etc) and you find that you're talking to a foreign customer service representative (perhaps in India, Philippines, etc),
please consider doing the following:
After you connect and you realize that the customer service representative is not from the USA, (you can always ask if you are not sure about the accent), please, very politely (this is not about trashing other cultures) say, "I'd like to speak to a customer service representative in the United States of America ."
The rep might suggest talking to his/her manager,
but, again, politely say, "Thank you, but I'd like to speak to a customer service representative in the USA ."
YOU WILL BE IMMEDIATELY CONNECTED TO A REP IN THE USA .
That's the rule and the LAW.
It takes less than one minute to have your call re-directed to the USA .
Tonight when I got redirected to a USA rep, I asked again to make sure - and yes, she was from Fort Lauderdale .
Imagine what would happen if every US citizen insisted on talking to only US phone reps from this day on.
Imagine how that would ultimately impact the number of US jobs that would need to be created ASAP.
If I tell 10 people to consider this and you tell 10 people to consider doing this - see what I mean...it becomes an exercise inviral marketing 101.
Remember - the goal here is to restore jobs back here at home - not to be abrupt or rude to a foreign phone rep. You may even get correct answers, good advice, and solutions to your problem - in real English.
If you agree, please tell 10 people you know, and ask them to tell 10 people they know....etc...etc  
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